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Abstract 
 
The purpose of study is to analyze information system requirements, designing a database 
application, and creating a database application systems are integrated to making it easier for 
application user to manage the reception, delivery, and service the hardware in the hardware 
inventory division Panin Bank Center. Research method used a method of analysis that including 
interview, observation, literature study, and analysis of the survey that was conducted. Design 
method used consist of conceptual design, logical design, and physical design based on the 
Connoly theory. The results of research show that database application system can handle the 
process of receiving, delivery, and service the hardware to making it easier for Hardware 
Inventory division in storage and maintenance of data, and maintain data security. It was 
concluded that with this database application systems, user can be easier to manage the process 
of receiving, delivery, and service the hardware, and help preparing the reports for the company. 
(AOB, AP) 
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Abstrak 
 
Tujuan penelitian ialah menganalisis kebutuhan sistem informasi, merancang aplikasi basis 
data, dan menciptakan sistem aplikasi basis data yang terintegrasi sehingga dapat memudahkan 
pengguna aplikasi ini dalam mengelola penerimaan, pengiriman, dan service hardware pada 
divisi Hardware Inventory Panin Bank Pusat. Metode penelitian yang digunakan ialah metode 
analisis yang mencakup wawancara, observasi langsung, studi pustaka, dan analisis terhadap 
survey yang telah dilakukan. Metode perancangan yang digunakan terdiri atas perancangan 
konseptual, perancangan logikal, dan perancangan fisikal menurut teori Connoly. Hasil yang 
dicapai ialah menghasilkan sistem aplikasi basis data yang dapat mengatasi proses penerimaan, 
pengiriman, dan service hardware, sehingga mempermudah divisi Hardware Inventory dalam 
melakukan penyimpanan dan pemeliharaan data, serta menjaga keamanan data. Simpulan 
penelitian ialah sistem aplikasi basis data ini dapat memudahkan pengguna dalam mengelola 
proses penerimaan, pengiriman, dan service hardware serta mendukung pengelolaan report 
kepada perusahaan. (AOB, AP) 
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